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To Whom it May Concern,  
 
I have been a student and colleague of Ms. Karen Brunger since the fall of 2001. Over the past nine 
years I have participated in all of the training that the International Image Institute has to offer. The 
education I have received from Karen and her programs has been integral to my success as an image 
consultant and entrepreneur. 
 
Karen’s talent, generosity and general strength of character are well established in the image 
industry internationally. She has developed highly effective training methods and serves as an 
involved mentor to many. As a result, I continue to refer seasoned as well as novice consultants to 
the Institute. 
 
The International Image Institute training programs are innovative and dynamic because the courses 
grow with the times. The materials and subject matter are always expanding to respond to 
consultants’ needs and to include new industry trends. Since the approach taken is practical as well 
as theoretical, graduates walk away with the knowledge they need to immediately begin practicing 
image consulting. 
 
Personally, the techniques, strategies and specific client skills I learned from Karen have enabled me 
to build a career when I had no business training. Starting a business when you had to intention of 
becoming an entrepreneur could have been daunting. With Karen’s guidance and my International 
Image Institute certifications, I did so easily and confidently. 
 
 
Sincerely, 
 
 
 
 
Zayna Mosam, B.A.Hons., AICI CIP 
Director 
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